
We don’t just 
design websites…



We create digital products 
that help your business 
perform better
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The trouble with 
most websites…



They’re simply ‘designed’ 
to look great  
— they aren’t created to be 
an effective business tool.



At Bigfork we focus on what 
you need to achieve
— and then deliver you a 
bespoke site specifically 
to hit those goals.



We want everything 
we do to be measurable 
and trackable 
— and judged on the results 
it delivers for you. 



Whether it’s a lead gen site, 
a transactional platform or 
customer service tool  
— we’ll make it work harder 
for you.
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At Bigfork 
we create…
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Lead generation sites Online product catalogues
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Product selectors Distributor finders
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Technical support tools B2B ecommerce
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Customer service tools Trade portals



It’s how we work with you that makes 
the difference…
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Our expert team don’t just 
take a brief and start work.

— that would be missing 
the point entirely.

Instead, we sit down with 
you — to truly get to know 
and understand your 
business, your challenges, 
your goals, your data, 
your barriers

Only by doing this can we 
confidently create the right 
custom-built solution for 
you, your situation and 
your budget.

1 2 3
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We know your sector



The evidence bit



NGK Sparkplugs:
Part Finder

Case studies



Case studies

NGK Sparkplugs: Part Finder

A leading automotive and 
technical ceramics supplier, NGK 
needed a website to showcase 
their product range.

Their challenge



We designed and developed an 
interactive web-based tool 
allowing technicians to identify 
the correct plug or sensor for a 
given vehicle or engine.

Our solution

Case studies

NGK Sparkplugs: Part Finder



‘We’ve worked with Bigfork for over 10 years and the 
team have continued to excel with the work they have 
completed for NGK. Nothing is too much trouble with 
any ongoing developments to our Part Finder site, with 
changes always actioned very efficiently.’

What they said

Mark Hallam
Marketing Manager
NGK Spark Plugs (UK) Ltd

Case studies

NGK Sparkplugs: Part Finder



Case studies

Snap-on Diagnostics:
Vehicle coverage guide



Case studies

Snap-on Diagnostics: Vehicle coverage guide

Snap-on diagnostics needed to 
make their vehicle coverage 
guide more user friendly and 
easier to access.

Their challenge



We took it online by creating a 
website catalogue, making it 
simple for users to find 
information and search over a 
quarter of a million lines of 
coverage data.

Our solution

Case studies

Snap-on Diagnostics: Vehicle coverage guide



Snap-on Diagnostics:
Tool matcher

Case studies



Case studies

Snap-on Diagnostics: Tool matcher

With a wide range of products, 
customers were often unsure of 
the difference, and which tool 
would be most suited to 
their needs.

Their challenge



We created an interactive tool 
that offers customers a simple 
quiz and recommends the best 
tool for their needs, and a 
comparison against 
similar products.

Our solution

Case studies

Snap-on Diagnostics: Tool matcher



Richard Western:
Lead generation website

Case studies



Richard Western needed 
to showcase their impressive 
product range and promote 
their network of national 
and international dealers.

Their challenge

Case studies

Richard Western: Lead generation website



We designed a website to 
display their products and 
supporting technical data, and 
built a worldwide dealer locator.

Our solution

Case studies

Richard Western: Lead generation website



To sum it up…
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A clear and simple process…
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Manage your 
website with a 
powerful content 
management 
system

You have full control
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Take charge of 
your SEO

We’re always on 
hand for training 
and support
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Focused
on solving your 
problems

Proven 
results  
for your 
industry

Great 
service
during and 
after every 
project

Talented 
people
100% in-house 
expertise

Why choose Bigfork?



Now the most 
important part…

Let’s talk about you and 
your challenge



Norwich Cambridge

01603 513080

Henderson Business Centre, 
Ivy Road, Norwich, Norfolk 
NR5 8BF

01223 902219

St John’s Innovation Centre,
Cowley Road, Cambridge 
CB4 0WS

hello@bigfork.co.uk

www.bigfork.co.uk


